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AI, Data & Software Delivery
Service delivery designed around your organizational priorities.

YOUR CHALLENGE

Disconnected information, inconsistent definitions,
and manual handoffs make it harder to deliver
reliable services. New tools must fit the
organization's workflows and operating
requirements.

YOUR ORGANIZATIONAL GAIN

Improve access to consistent information, reduce
avoidable manual handling, and equip teams with
usable tools supported by clear ownership.

WHAT YOU RECEIVE

Integrated datasets, metric definitions, and data
quality controls. Applications and automation with
test evidence and operating documentation.
Tested AI assistants where scoped, plus HR and
human capital IT integration and support.

INPUTS WE NEED

Approved use cases, source definitions, access
permissions, technical contacts, and acceptance
requirements.

HOW DELIVERY WORKS

Your technical and business owners approve
requirements, environments, and data access. We
demonstrate increments, resolve agreed defects,
and complete acceptance and handover before
production use.

HOW PROGRESS IS MEASURED

Measures may include data completeness,
reconciliation exceptions, refresh reliability, task
completion, and support demand. AI evaluations
include answer quality, access boundaries,
unsupported responses, and human review
requirements.

WAYS TO ENGAGE

Purchase a defined data or software work package,
integrate delivery into ONE Transform, or scope
maintenance through ONE Sustain. Licenses,
hosting, third-party charges, and service coverage
are specified separately.
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